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® D. McQuail, McQuails Mass Communication. 4th Edition. ( London : Sage. 2000) pp.303-330.
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® C.M.Pearson , & S.K.Misra,“ Managing the unthinkable .” Organizational Dynamics, 1997.26(2),
pp.51-65.

% S.Fink, Crisis management: Planning for inevitable. ( New York: American Management
Association. 1986 )

" M. T.Charles, & J. K.Kim, Crisis Management: A Casebook. ( lllinois, Spingfield: Charles C
Thomas Publisher. 1988 )

8 S. Grab, & E. Eng, Disaster Handbook . 2nd ed. ( New York : Springier Publishing Company, Inc.
1969) pp.89-94.
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10 B. A.Turner,“The organizational and interorganizational development of disasters.”

Administrative Science Quarterly, 21, 1976.,378-397.

18, J.Ray, Strategic communication in crisis management: Lessons from the airline industry. (CT:
Quorum. 1999)

12D, E.Williams, & B. A. Olaniran, “ Expanding the crisis planning function: Introducing elements of
risk communication to crisis communication practice. ” Public Relations Review, 24(3),
1998.,387-400.

138, J.Ray, Strategic communication in crisis management: Lessons from the airline industry. (CT:
Quorum. 1999)

'R, L.Heath, Management of corporate communication: From interpersonal contacts to external
affairs. (Hillsdale, NJ: Lawrence Erlbaum. 1994 )
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(3) &% (ingratiation) * Z&/&FHUMa B A SZRFAYSRES » W/ D ET4H 4%
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QAT AE L B AT RS T A s B A\ EHAHARIYREE

(4) %1F (make amends) U\Eﬁli_méﬁﬁ?%%ﬁ“ﬁ@ fig > sHEEET =]
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(5) SIHHEHL Celicit sympathy) = 5IHIFEIE.LAYRES » Ei8HHESEA S
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P &R EEE Picard 305y > TS 5ESE) /7 (market-driven ) S22 BLUAYRHE -
McManus FEHH i35 A 2 (market-driven journalism ) R HILHL 7 4822 R ]
e B ﬁﬁiﬁgﬁéﬁgﬁﬁﬁﬁﬁﬁ » B T R SEME ' - IS
SRR BRI OEZICGEESTEEER S RAEHEEER  HHEE
HE B SRR T B BN P © M B AR BT A RS Y B B R A 2 BUE AL

"R EEIRIL A EEA] o SRR DL T &R UEAE | (information subsidy )
{77 2 LT R T AR @?ﬁ%&%ﬁfﬁﬁlfﬁ%ﬁﬁﬁ.ﬂE’Jﬂwﬁaﬁﬁi%ﬂ DUR
R B AU E R H A

ZEEIRE S i EH R RS TR T e L - (L - s
(BRI EE AR RSN R EEH R BN E TN ERZE A
DUR R BB R BB (S R EUCR -

R EBEHERE  EBNEEEREEERGHER 1% » BT - i7E -
BB LR S R MR R A S » DLE AL (liberalization) £y > Bll7& H Vincent
Mosco(1996)FBEERLA L ~ REEAL ~ BIFR LI —IEMEI R B[S EBECE - S
RBECRAVIZEL - A28 E B B LAERRFEL (deregualation) THYASES » M2 E

158, J.Ray, Strategic communication in crisis management: Lessons from the airline industry. (C.T.
Quorum. 1999)
6], H. McManus, Market-Driven Journalism: Let the citizen beware. ( CA:Sage.1994 )
'70. H. Gandy, Beyond agenda setting - Information subsidies and public policy. ( NJ:Ablex Publishing
Company.1982)
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D ANFEEHE > T EEAREh ) HEE % T iEEE , R —RESE—
i "%, - EREHTEE AR EGEER > sCE S mEIFEEE » Wi T ry%Es
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Burkefl ZESCam N SCAR BRI ERESGRE AT By > BR S miBREI Bw » W H 2
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(1) &5t (scene) : {TEIEEAEMIGH - BIR - 5 - HHA -

(2) 178% (agent) @ SEIEEIAEGATTEIAY) -

(3) 178h (act) : {TEIEHEAAERAVEES 9T R -

(4) ged) (agency) : {TENEEREUTEIRYFEL ~ TH ~ £I58J77% -

(5) HHY (purpose) : {TEEHEH B IFES=E -

Wi [ AR AR AT AR ERE R - R - S T /Y
—IR BT - FTUEEL - B AR E S — - i E SRR E R B
R KEHE S N EEIVEREE R EHEPTEE A EL

E(place experience in order) K4 s °
=~ BEMEZR THEREE

"KL | B R e ] DA R ) 2KE - — R IR A SR A
(cognitive side) ; & LASKBIETREEE SR B AEIERR ~ S8 - —2(E AR HEER

'*McChesney, R.W. (1999 ) . Rich Media, Poor Democracy: Communication politics

in dubious times. Illinois : University of Illinois Press.

1"Burke, K. (1966). Language as symbolic action: Essays on life, literature, and
method.
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Ervin GoffmanfE( H # £E/&H Y H $ 728 )( The Presentation Of Self In Everyday
Life) iz HEBYE (everyday drama) FURES: - izl > AFIHE GG
kT o = SISEREIER T2 EY - e EEERSES > FrANSESEL
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DUBREIME S AR e A H T8 » 58k AP S 7B i e A R (=10
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e EERES B E AU E A EE SR P EE L AVR e ISR - DU 581 A
THHVE AN ZRE - ENREEEV IR =R AR H O » B sesE 8/ A7
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fEGoffmanz 4 » Charonfy f g RS = - [EEVEINEZE TRV ERIER B -
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(—) HERYAE (the role of social interaction ) * {XH BhIERE M ERI A -
EAFEBRFEEAED -

(=) EEMAE (the role of thinking) © &5 AFTEEE - EEeim4ME
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20J, R. Gusfeild , “ Introduction. ”in J. R. Gusfield (ed.) Kenneth Burke: On symbols and society .

( Chicago : The University of Chicago Press.1989 ) pp.1-49. ME#S » (GEEMLEY : HHEBIEEE) -

(&dhL: 7uEg > 2000) -
21E.Goffman, The Presentation of Self in Everyday Life. (New York: Carden: Doubleday

& Company.1955)

22N. J.Smelser, Sociology . ( New Jersey : Prentice Hall.1994 )
23J.M.Charon, Symbolic Interactionism: An Introduction, An Interpretation, An

Integration. (New York: Prentice hall.2001)
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